
 

 

 
 

Banking 
 
 

Money 

Post-beginner 
 

 

Tutor Resources for the AMEP 



 

 

Tutor Resources for the AMEP 
 
© Commonwealth of Australia 2011 
This work is copyright. You may download, display, print and reproduce this material in unaltered 
form only (retaining this notice) for your personal, non-commercial use or use within your 
organisation. Apart from any use as permitted under the Copyright Act 1968, all other rights are 
reserved.  
 
Requests for further authorisation should be directed to the: 
Commonwealth Copyright Administration 
Copyright Law Branch 
Attorney-General's Department 
Robert Garran Offices  
National Circuit  
Barton ACT 2600 
Fax: 02 6250 5989 
Email: commonwealth.copyright@ag.gov.au  
 
Disclaimer 
While the Department of Education and Training and its contributors have attempted to ensure the 
material in this booklet is accurate at the time of release, the booklet contains material on a range of 
matters that are subject to regular change. No liability for negligence or otherwise is assumed by the 
department or its contributors should anyone suffer a loss or damage as a result of relying on the 
information provided in this booklet.  
 
References to external websites are provided for the reader’s convenience and do not constitute 
endorsement of the information at those sites or any associated organisation, product or service. The 
Department of Education and Training accepts no responsibility for the accuracy, completeness or 
currency of material contained on any external website that is referred to in this booklet. 
 
Acknowledgements 
The Adult Migrant English Program (AMEP) is funded by the Australian Government Department of 
Education and Training. Nationally, AMEP Distance/e-learning is delivered through the AMEP FLN 
Consortium. 
 
Images 
Images from Australian Citizenship Our Common Bond, Our Common Bond A Course in Australian 
Citizenship and Its Over to You reproduced with permission from the Department of Immigration and 
Citizenship. 
Images reproduced with permission from AMES. 
©2011 Photos.com, a division of Getty Images. All rights reserved. 
 

mailto:commonwealth.copyright@ag.gov.au


Post-beginner   Topic plan 
Tutor Resources for the AMEP 

Post-beginner Money: Banking 1 
© Commonwealth of Australia 2011 

Theme: 
 

Topic: 
 

Task Language focus Learning activities Resources 
1. Can understand basic banking 

terms 
Vocabulary 
cash, cheque, credit card, ATM, 
EFTPOS, swipe, withdraw, deposit, 
interest, transaction, loan, balance, 
account, PIN, savings, statement, 
teller 
 
Structure 
I’m after information about ___. 

Discuss the questions about banking 
 
Match words to pictures 
 
Match words to meanings 
 
Role play banking dialogue 

Worksheet 1: Talking about banking 
Worksheet 2: Banking  
Worksheet 3: Banking definitions 
Bilingual dictionary 
Worksheet 4: Banking dialogue 

2. Can understand and pay bills Vocabulary 
bill, account, enquiries, fee, total, 
pay by, BPay, biller code, credit, 
debit, cheque, online, in person  
 
Structure 
How do you pay ___? I pay ___ (in 
person, by BPay etc). 

Locate information on a bill 
 
Identify methods of payment 

Authentic bills 
Worksheet 5: A bill 
Worksheet 6: How to pay a bill 
Worksheet 7: Lan’s bill 
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Theme: 
 

Topic: 
 

 

Banking 
Task 1:  Can understand basic banking terms 
Vocabulary:  cash, cheque, credit card, ATM, EFTPOS, swipe, withdraw, deposit, interest, 

transaction, loan, balance, account, PIN, savings, statement, teller 
Language 
structure:  

I’m after information about ___. 

 
Activity instructions 
Discuss the questions about banking 
 Worksheet 1: Talking about banking 

Read the questions together and discuss.  
Explain new vocabulary. 

 
Match words to pictures 
 Worksheet 2: Banking  

Learner reads the words on the worksheet. 
Learner writes the words below the corresponding pictures. 
 

Match words to meanings 
 Worksheet 3: Banking definitions 
 Bilingual dictionary 
A. Using a bilingual dictionary, learner translates the banking words into their own language. 

 
B. Learner reads the banking words and then the meanings. Explain new vocabulary.  

Learner matches the words to their meanings. 
 
Role play banking dialogue 
 Worksheet 4: Banking dialogue 

Role play the dialogue. Explain new vocabulary.  
Reverse roles and read again.  
 
Learner reads the questions about the dialogue and answers them orally. Discuss. 
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Bills 
Task 2:  Can understand and pay bills 
Vocabulary:  bill, account, enquiries, fee, total, pay by, BPay, biller code, credit, debit, cheque, 

online, in person 

Language 
structure:  

How do you pay ___? I pay ___ (in person, by BPay etc). 

 
Preparation 
Bring an authentic bill to the session. Ask learner to also bring one of their bills. 
 
Activity instructions 
Locate information on a bill 
 Worksheet 5: A bill 
 Authentic bill 
A. Learner reads the descriptions on the worksheet. Explain new vocabulary. Learner labels the bill 

with the correct descriptions.  
 

B. Learner reads the descriptions, then matches the descriptions with the corresponding 
information. 

 
Ask learner to locate the information on their bill.  

C. Learner answers questions on worksheet orally.  
Locate and discuss any other relevant information on their bill. 

 
Identify methods of payment 
 Authentic bill 

Show learner the back of an authentic bill to find the ‘how to pay’ information.  
Ask questions: What is this about?  
How do you pay your bills? 
Do you know any other ways to pay bills? 
How can you pay bills in your country? 
 

 Worksheet 6: How to pay a bill 
Read and discuss the ‘How to pay’ information on the worksheet. Explain new vocabulary. 
Learner reads the questions and answers the questions on the ‘How to pay’ information. 

 
 Worksheet 7: Lan’s bill 
A. Look at Lan’s bill together. Ask: What type of bill is this? 

Learner reads the questions. Explain new vocabulary.  
Learner answers the questions. 
 

B. Learner looks at the pictures on the worksheet.  
Ask questions: Where is she?  
What is she doing?  
Discuss.  
 
Learner reads the ‘How to pay an account’ information on the worksheet.  
Learner writes the letter of the picture next to the corresponding method of payment. 
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Worksheet 1: Talking about banking 
 
Discuss these questions. 
 
1. What is a bank? 
 
2. Do you have a bank account in Australia? 
 
3. Which bank do you have an account with?  

Why did you choose that bank? 
 
4. What did you need to do to open an account here/in your home 

country?  
 
5. How do you deposit and withdraw money in your home country?  
 
6. Are ATMs popular in your home country? 
  
7. Have you ever had trouble at the bank? What happened? 

 
8. Have you ever done phone banking or Internet banking? 
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Worksheet 2: Banking  
 
Write the words below their pictures. 
 

cash cheque swipe PIN 
ATM EFTPOS machine credit card 
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Worksheet 3: Banking definitions 
 
A. Use a dictionary to translate these banking words. 
 
English Your language 

deposit   

withdraw   

account   

balance  

loan  

cash  

credit  

transactions  

teller  

cheque  

savings  

interest  

statement  

cheque  
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B. Match the words to their meanings.  
 
deposit  the amount of money in your account 
  
withdraw  the cost of  borrowing money 
  
account  to put money into your bank account 
  
balance four numbers you use to withdraw your 

money from an ATM 
  
loan money that is borrowed 
  
ATM (Automatic Teller 
Machine) 

to take money out of your bank 
account 

  
transactions deposits and withdrawals of money 
  
PIN (Personal Identification 
Number) 

a document directing a bank to pay 
money to someone 

  
cheque money you have saved 
  
savings where the bank holds your money 
  
interest  the machine from which you withdraw 

your money 
  
statement a person who serves you at the bank 
  
teller a monthly record of your banking 

transactions 
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Worksheet 4: Banking dialogue 
 
Read the dialogue and answer the questions. 
 

Teller: Next please… Hi. How can I help you? 
Leo: Hello. I’m after some information about a personal loan. What 

are your interest rates at the moment?  
Teller: At the moment they’re 14.25%. 
Leo: 14.25… OK. How do I apply? 
Teller: OK, you need to fill in an application form, and you need to 

provide us with some personal information. 
Leo: What information do you need? 
Teller: Right. We need to see two payslips from your last two pays, 

bank statements from the last three months, and any details 
of any personal loans that you have. We also need to get 
some personal identification from you. We need three forms of 
ID, for example, a passport, a birth certificate or a driver’s 
licence. 

Leo: OK. Just let me write that down. Two payslips, three bank 
statements, three forms of ID, passport, birth certificate or 
driver’s licence. OK. Is that all? 

Teller: Yeah, that’s it. You just need to fill in the application form in 
this booklet. 

Leo: OK. One more thing. How long does it take? 
Teller: Two working days. 
Leo: OK, thanks very much. 
Teller: You’re welcome. 
Leo: Thanks. Bye. 
Teller: Next please. 
 
 

1. Why did Leo go to the bank? 

2. What is 14.25% at the moment? 

3. Why did the teller ask for two payslips? 
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Worksheet 5: A bill 
 
A. Label the bill with descriptions from the box. 
 

how much to pay number to ring 
pay on or before this date account number 

name of the telephone company 
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B. Look at the bill again and match the information. 
 

number to ring for enquiries $226.70 

company name 25 Nov ‘05 

total amount to pay 13 22 00 

date to pay by $5.50 

late fee 111 1111 111 

total of last bill Telstra 

account number $236.60 
 
 
C. Look at one of your own phone bills. 
 
1. Is it similar to the phone bill above? 
 
2. What other information does your bill have? 
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Worksheet 6: How to pay a bill 
 
Look at the ‘How to Pay’ information on the bill and answer the questions.  
In which section did you find each answer? 
 

 
 
 
 
 
 
 
 
 
  

J. 

G.
 

A. E. 

F. 

H. 

I. D. 

C. 

B. 
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1. What is the biller code if you pay by BPAY?   
 7773 Section A 

    
2. If you pay at the supermarket, do you use credit card or debit card?   

  Section  
    
3. If paying by credit card, what telephone number do you call?   

  Section  
    
4. If paying by cheque, what address do you post the cheque to?   

  Section  
    
5. Where can you pay in person?   

  Section  
    
6. If you pay online (or on the internet), what website do you visit?    

  Section  
    
7. If you pay your bill late, how much extra must you pay?   

  Section  
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Worksheet 7: Lan’s bill  
 
A. Look at Lan’s telephone bill and answer the questions. 
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1. How much was Lan’s last phone bill?  

2. How much is this bill?  

3. What is the account code?  

4. Which period is the bill for?  

5. If she is paying by cheque, what address 
does she send it to?  

 

6. What number does she ring if she needs 
to ask for more information?  

 

  
 
B. Look at the information on the back of Lan’s telephone bill.  

Match the picture with the explanation. 
 

 
 
A. 

 

B. 

 
  

C. 

 

D. 

 
 
How do you pay your bills? 

A 
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