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Theme: 
 

Topic: 
 

Task Language focus Learning activities Resources 
1. Can make enquiries about 

English classes 
Vocabulary 
evening, full- time, part- time, 
distance learning, eligible, passport, 
visa, brochure, depends 
 
Structure 
How can I help you? I’d like ___. 
Could you tell me ___? 

Role play making an enquiry  
 
 

Worksheet 1: Asking for information 
dialogue 

2. Can read information about 
English classes 

Vocabulary 
options, full-time, part-time, one-to-
one, volunteer tutor, eligible, 
appointment, counsellor, office 
hours, attend 

Answer questions about a brochure Worksheet 2: A brochure 
Authentic information brochures 

3. Can telephone for information 
about English classes 

Vocabulary 
community, appointment, counsellor 
 
Structure 
It’s ___ speaking. 
I’m phoning about ___. 
Can you give me some information 
about ___?  
It depends ___. 

Role play making a telephone 
enquiry 

Worksheet 3: Phone enquiry 
dialogue 
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Theme: 
 

Topic: 
 

 

Making enquiries 
Task 1:  Can make enquiries about English classes 
Vocabulary:  evening, full- time, part- time, distance learning, eligible, passport, visa, brochure, 

depends 

Language 
structure:  

How can I help you? I’d like ___. Could you tell me ___? 

 
Activity instructions 
Role play making an enquiry 
 Worksheet 1: Asking for information dialogue 

Discuss the picture on the worksheet. Ask questions: Who are the people in the picture?  
Where are they?  
What would he say?  
Have you ever asked for information at a reception desk?  
 
Read the dialogue together. Explain any new vocabulary or structures.  
Reverse roles and read again. 
 
Read the dialogue together. This time change where the conversation is taking place and enquire 
about different types of information, e.g. tourist information.  
 
Practise role playing without a script.  

 
 

Task 2:  Can read information about English classes 
Vocabulary:  options, full-time, part-time, one-to-one, volunteer tutor, eligible, appointment, 

counsellor, office hours, attend 
 
Preparation 
Find and bring to the session any authentic brochures from a local English school or any information 
brochures. 
 
Activity instructions 
Read a brochure for information 
 Worksheet 2: A brochure 

Learner reads the brochure on the worksheet. Explain any new vocabulary or ask learner to look 
up meanings in their dictionary.  
Learner reads and answers the questions about the brochure.  
 

 Authentic information brochures 
Look at authentic information brochures together and discuss.  
Ask learner to locate specific information in the brochures. 
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Task 3:  Can telephone for information about English classes 
Vocabulary:  community, appointment, counsellor 
Language 
structure:  

It’s ___ speaking. 
I’m phoning about ___. 
Can you give me some information about ___?  
It depends ___. 

 
Activity instructions 
Role play making a telephone enquiry 
 Worksheet 3: Phone enquiry dialogue 

Discuss using the phone. Ask questions: Have you ever used the phone to ask for information?  
What did you ask about? 
What did you say? 
What did the other person say?  
Was it difficult? 
 
Read the dialogue together. Explain any new vocabulary or structures.  
Reverse roles and read again. 
 
Read the dialogue together. This time enquire about different types of information, e.g. cinema 
screening times. 
 
Practise role play without looking at each other to simulate an authentic phone conversation. 
Practise role playing without a script.  

 



Post-beginner  Tutor Resources for the AMEP 
Learning English: English classes 
 

Post-beginner Learning English: English classes Worksheet 1  
© Commonwealth of Australia 2011  

Worksheet 1: Asking for information dialogue 
 

 
 
Read the dialogue. 
 

Receptionist: Hello, how can I help you? 
David: Hi, I’d like some information about English classes. 
Receptionist: Yes, what would you like to know? 
David: Could you tell me what days and times the classes are 

on? 
Receptionist: Well, we have lots of different classes. You can study full- 

time during the day. That’s five days a week or… 
David: Oh no, I can’t study every day. I work part-time. 
Receptionist: Well, maybe you‘d like an evening class. That’s two 

nights a week, Tuesday and Thursday. 
David: That sounds OK.  
Receptionist: Or, you could do distance learning. 
David: What’s that? 
Receptionist: That’s when you learn English at home with books, CDs 

and DVDs.  
David: So, I would be learning by myself? 
Receptionist: No, not really. A teacher helps you. Your teacher checks 

your work and talks to you regularly. 
David: Oh, I see. Does it cost anything? 
Receptionist: It depends on your visa. I would need to see your 

passport and visa to see if you are eligible for free 
classes. 

David: I’m sorry I don’t have my passport with me. 
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Receptionist: That’s ok. You can bring it in another time. Here’s a 
brochure you can take with you. Read the information 
and if you have any more questions just call us. The 
phone number is at the bottom. 

David OK. Thank you very much. 
Receptionist: No problem. Have a nice day. 
David Thanks. Bye. 
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Worksheet 2: A brochure 
 
Read the brochure and answer the questions. 
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1. What is the name of the centre? 

  

  

2. If you choose to do a full-time class, how many hours a week do 
you need to attend? 

  

  

3. What days and times can you study in the evening? 

  

  

4. Does the centre have classes on the weekend? 

  

  

5. What do you need to take with you when you go to the office? 

  

  

6. What do you need to do if you want to speak to an education 
counsellor? 

  
  

7. What number do you phone the centre on? 
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Worksheet 3: Phone enquiry dialogue 
 
Read the dialogue. 
 

Receptionist: Good morning, Ellis English Centre. Maria speaking. 
David: Hello, it’s David speaking. I‘m phoning about learning 

English. 
Receptionist: Yes David, how can I help you? 
David: Well, when I was in the centre yesterday I got a brochure 

about the different programs. 
Receptionist: Yes. 
David: And on the brochure it says you can have a volunteer 

tutor. Can you give me some more information about 
that please? 

Receptionist: Yes, sure. A volunteer tutor is someone who comes to 
your house and helps you with English. 

David: Is it a teacher?  
Receptionist: No. It’s just someone from the community who helps you. 

They don’t get paid. They come to your house about 
once a week or whenever it suits you. 

David: Oh, that’s nice. Could I have a volunteer tutor and go to 
classes too? 

Receptionist: Well, it depends how many hours a week your class is. 
What class did you have in mind?  

David: Well, I work part-time so I want to do evening classes. 
Receptionist: Yes, OK. That would be fine. You can go to class for 5 

hours a week and have a home tutor as well. 
David: Oh, great. When can I start? 
Receptionist: Well, first you need to make an appointment with the 

counsellor. Can you come in tomorrow? 
David: Yes, no problems. 
Receptionist: Good, how about 10am? 
David: Yes, that would be OK. 
Receptionist: Great. We’ll see you at 10 o’clock then and, oh… can 

you please bring your passport? 
David: Yes, sure. Do I need to bring anything else? 
Receptionist: No, that’s all. We’ll see you tomorrow then. 
David: OK. Thanks. Bye. 
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